Braze Sub-processor Contact Information
As of May 2024

Braze Sub-processor

Braze’s Sub-processors’ list of Sub-
processors and Notification Mechanisms

Braze Sub-processor Contact

Amazon Web Services, Inc.

https://pages.awscloud.com/sub-processors/

https://aws.amazon.com/contact-us/

https://aws.amazon.com/contact-
us/compliance-support/

Amazon Web Services Germany
GmbH

https://pages.awscloud.com/sub-processors/

https://aws.amazon.com/contact-us/

https://aws.amazon.com/contact-
us/compliance-support/

Amazon Web Services Ireland Ltd.

https://pages.awscloud.com/sub-processors/

https://aws.amazon.com/contact-us/

https://aws.amazon.com/contact-
us/compliance-support/

Clickhouse, Inc.

https://clickhouse.com/legal/agreements/subproces
sors

privacy@clickhouse.com

Cloudflare, Inc.

https://www.cloudflare.com/gdpr/subprocessors/

privacyquestions@cloudflare.com

DataDog Inc. https://www.datadoghg.com/subprocessors/ gdpr@datadoghg.com
help@datadoghqg.com
legal@datadoghqg.com

dbt Labs Inc. https://www.getdbt.com/cloud/dpa privacy@dbtlabs.com.

Fastly Inc. https://docs.fastly.com/products/sub-processors gc@fastly.com

https://docs.fastly.com/changes/

Google LLC https://cloud.google.com/terms/looker/privacy/goo | https://cloud.google.com/contact

gle-cma-subprocessors

Infobip Inc. https://www.infobip.com/policies/processors data-protection-officer@infobip.com

MessageBird USA, Inc.

https://messagebird.com/support-center/KB-
Notification
https://docs.bird.com/connectivity-platform/data-
protection/messagebird-processors-and-
subprocessors#h_01FY6GZG2MQ2N9C66JKEH
KPT8M

privacy@bird.com

Rackspace US, Inc.

https://www.rackspace.com/gdpr/subprocessors

privacy@Rackspace.com

Functional Software, Inc. dba
Sentry

https://sentry.io/legal/subprocessors/

security@sentry.io
compliance@sentry.io
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Snowflake Computing Inc.

https://www.snowflake.com/legal/snowflake-sub-
processors/

privacy@snowflake.com
dpo@snowflake.com

Twilio Inc.

https://www.twilio.com/legal/sub-
processors/updates
https://www.twilio.com/en-us/legal/sub-processors

privacy@twilio.com

Braze Entities Contact Information

Braze Entity

Braze’s Notification Mechanism

Braze Contact

Braze Australia Pty Ltd.

Braze Canada Ltd.

Braze France SAS

Braze Germany GmbH

Braze Global Sales Ireland Limited
Braze Ireland Procurement Limited
Braze KK (Japan)

Braze Limited (UK)

Braze Pte Ltd. (Singapore)

PT Braze Indonesia Technology

Customers may complete the Legal Onboarding
Form (available upon request) for sub-processor
notifications

privacy@braze.com
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